Case study

Productive
and protectead:

Cloud-native endpoint security keeps ZOLTEK's
global workforce secure anytime, anywhere.
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ZOLTEK Manufacturing United States WithSecure™ Elements Endpoint Protection
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https://www.withsecure.com/en/solutions/software-and-services/elements-endpoint-protection

Z0OLTEK has become the worldwide leader in rated capacity for producing carbon fiber by making low-cost,
high performance carbon fiber through a proprietary continuous carbonization process. Protecting this intellectual
property across a global remote workforce is a critical security outcome Honar Abbas, Global Security Manager at

ZOLTEK, focuses on.

Ease of management creates peace of mind

A driving factor for selecting WithSecure™ Elements Endpoint
Protection was the ease with which Honar and his global IT team

can monitor system status anywhere, anytime, so long as they are
connected to the internet. The ease of management gives Honar and
his team peace of mind, knowing “when we’re not in the office there

IS a reliable system protecting us, keeping clear logs for us to review if
there’s anything that needs investigation.”

More importantly, the Elements agent does not require a VPN to be
enabled; if the endpoint is connected to the internet, WithSecure™
Elements Endpoint Protection is active, scanning and updating to
keep that endpoint secure. This feature is critical to securing a global
workforce which, prior to the pandemic, traveled very frequently, and is
now distributed remotely throughout North America and Europe.

Switching to the cloud-native WithSecure™ Elements was easy to
implement as well. Honar and his team appreciated the friendly support
of the WithSecure™ team who was readily available, so the ZOLTEK
team had all every understanding needed to make the transition
seamless without any outages or complications.

Productive and protected

WithSecure™ Elements Endpoint Protection has enabled productivity
for the entire ZOLTEK team. A globalized policy manager allows the
IT team in Europe to monitor and maintain the computers in North

America while the team is offline, and vice versa when Europe is offline.

Additionally, IT no longer needs to track which endpoints haven’t
connected to VPN and remind employees to connect so they can get
a status update on the endpoint, allowing everyone to focus on their
primary responsibilities.

“| don’t have to write an email asking my staff ‘where do you stand,
what’s the update on WithSecure?’ and wait until the next day for them
to run the report and respond to my email, roughly a 24-hour process
from request to complete delivery. Now | can just do it myself. | can log
in anytime, anywhere and review the system.” — Honar Abbas, Global
Security Manager

Honar categorizes this project as an overall success. “The fact that
| can log into WithSecure™ Elements tenant and | can see every
computer on my network and see what needs update, what needs
action, is a huge win for me.”

About ZOLTEK

ZOLTEK has become the worldwide leader

in rated capacity for producing carbon fiber

by making low-cost, high performance

carbon fiber through a proprietary continuous
carbonization process. In the world of
materials, carbon fiber has emerged as the
ultimate team player — one that works miracles
in reinforcing other materials and lifting them to
new levels of performance.

“‘| don't have to write an email
asking my staff ‘where do you
stand, what’s the update on
WithSecure?’ and wait until the
next day for them to run the report
and respond to my email, roughly
a 24-hour process from request to
complete delivery. Now | can just
do it myself. | can log in anytime,
anywhere and review the system.”

Honar Abbas, Global Security Manager, ZOLTEK



Who We Are

WithSecure™, formerly F-Secure Business, is cyber security's reliable
partner. |IT service providers, MSSPs and businesses - along with the
largest financial institutions, manufacturers, and thousands of the
world's most advanced communications and technology providers -
trust us for outcome-based cyber security that protects and enables
their operations. Our Al-driven protection secures endpoints and
cloud collaboration, and our intelligent detection and response are
powered by experts who identify business risks by proactively hunting
for threats and confronting live attacks. Our consultants partner with
enterprises and tech challengers to build resilience through evidence-
based security advice. With more than 30 years of experience in building
technology that meets business objectives, we've built our portfolio tc
grow with our partners through flexible commercial models.

WithSecure™ Corporation was founded in 1988, and i
OMX Helsinki Ltd.




